
Appendix A

Plymouth dates for UC Full Service

The following Jobcentres and their linked postcodes are anticipated* to go live for Universal Credit 

Full Service Claims from:

Plymouth Old Tree Court Jobcentre Devonport Jobcentre

Tranche 1 : 11th October 2017
PL1   1, 2, 3, 5, 9 

Tranche 2  - 22nd November 2017
PL1   4 

PL 5  1, 2, 3

Tranche 3: 17th January 2018
PL3  4, 5, 6 

PL4  0, 6, 7, 8, 9 

PL5 9

PL5  4  

PL 6  5, 6, 7, 8 

PL7  1, 2, 4, 5, 9

PL8  1, 2

PL9   0, 7, 8, 9

PL18 9

PL19  0, 1, 8, 9   

PL20  6, 7

PL21  0, 1, 9

Tranche 3 - 17th January 2018
PL 2   1, 2, 3, 9    

PL10 1   

PL 11  2, 3 

PL12  4, 5, 6, 9 

Plymouth City Council Postcode

West Devon BC Postcode

South Hams DC Postcode

Cornwall Country Council Postcode
* Planned roll-out schedule as of 26.9.17



Local Roll Out Dates (Planned roll-out schedule as of 26.9.17)

Month Local Authority Jobcentre area

11th October 2017 Plymouth City Council Plymouth JCP*

(*Also serves West Devon Borough Council , South Hams, Teignbridge and Torridge)

22nd November 2017 Plymouth City Council Devonport JCP 

(* Also serves Cornwall Council)

6th December 2017 Cornwall Council Bude JCP

Launceston JCP

Liskeard JCP

17th January 2018 Plymouth City Council Plymouth JCP (Remaining Postcodes)

Devonport JCP (Remaining Postcodes)

14th February 2018 Cornwall Council Bodmin JCP

Newquay JCP

St Austell JCP

Truro JCP

14th March 2018 Cornwall Council Helston JCP 

Penryn JCP

Penzance JCP* 

(*Also serves Council of the Isles of Scilly)

Redruth JCP

Council of the Isles of Scilly Penzance JCP*

(* Also serves Cornwall Council)

4th April 2018 East Devon District Council Honiton JCP

Mid Devon District Council Tiverton JCP

North Devon District Council Barnstaple JCP

Torridge District Council Bideford JCP

30th May 2018 South Hams District Council Totnes JCP

Teignbridge District Council Newton Abbot JCP

Torbay Council Brixham JCP

Torquay JCP

6th June 2018 Exeter City Council Exeter JCP*

(*Also serves West Devon Borough Council)

West Devon Borough Council Exeter JCP*

(*Also serves Exeter City Council)


